
JOB TITLE:  Microsoft Dynamics ERP Integration Specialist 
  
The Microsoft Dynamics ERP Integration Specialist is responsible for providing system and 
user support throughout the ERP deployment process.  The integration specialist will 
coordinate with the integration and vendor partners, and the business partners, and will 
design, develop, test and deploy interfaces to existing applications and systems as required 
and assigned.  The incumbent will be expected to be a powerful technical thought partner to 
the deployment team in general, and the business SME’s in particular, but will do so in a 
collaborative and team-focused manner. 
  
A successful candidate will have significant experience on at least one successful 
large-scale ERP deployment, preferably of the Microsoft Dynamics platform.  He/She 
will be proficient in Order-to-Cash business processes in a business with a multi-
channel distribution model including retail.  The ideal candidate would also have 
experience with ERP manufacturing modules.  He/She will have the skills and 
capabilities required to participate in a high-performance technical team on an 
accelerated deployment schedule.   
  
JOB RESPONSIBILITIES: 

• Work in parallel, in a completely collaborative fashion, with the ERP vendor, the 
integration partner, internal business unit SME’s, and IT service delivery groups. 

• Maintain at all times a task plan and a task status report, and communicate 
progress, obstacles, challenges and remedies to management on a continuous and 
timely basis. 

• Be available to provide, and participate in the 24-hour on-call support structure for 
all ERP environments. 

• Stay abreast of trends, best practices, and technology related to ERP deployment, 
particularly Microsoft Dynamics.  

• Other duties and tasks as assigned. 
JOB QUALIFICATIONS: 

• Undergraduate degree required, advanced degree preferred.  
• A minimum of four or more years of Microsoft Dynamics experience, at least one of 

which includes experience in a deployment capacity. 
• Experience with CastIron integration product. 
• Strong organizational skill and the ability to work under time constraints is required.   
• Demonstrated success working in a team environment.  
• Ability to handle multiple deadlines and projects and prioritize accordingly.  
• Ability to use discretion in working with confidential and sensitive data.  

 
Job offers are contingent on drug testing and background checks. 

ALL QUALIFIED APPLICANTS WILL RECEIVE CONSIDERATION FOR THIS POSITION WITHOUT REGARD TO RACE, 
COLOR, RELIGION, SEX, NATIONAL ORIGIN OR ANCESTRY, VISUAL/NON-VISUAL DISABILITY, DISABLED 
VETERANS AND VETERANS OF THE VIETNAM ERA. 

 


